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To Whom It May Concern:
This- fet_tér '.i's.-séht':inppp:)f,si_tion_' to the proposed language in legislation CR03-020. -

| am a'board certified orthopedic surgeon that has practiced in the state of Wisconsin for
over 25 years. . During this time, I have worked closely with physical therapists, certified
athletic trainers, and physical therapy aides and assistants. | currently am a regional
medical director for rehabilitation services.

| believe that if the proposed language & presented to the health committee goes into
effect, there will be significant deleterious effects to rehabilitation and physical therapy
throughout the state of Wisconsin. My position is substantiated by facts and personal
experience. To eliminate certified athletic trainers from treatment algorithms under the
guidance of certified physical therapists would indeed be a mistake. Certified athletic
. rainers-have extensive education, training, exposure, and understanding of .~~~ ©
- musculoskeletal injuries. The therapetitic measures that certified athletic trainers do in'a - -
clinic setting and under the guidance of a physical therapist are measures that certified
athletic trainers have already been licensed for in the state of Wisconsin to do even
outside of the realm of physical therapy supervision, it wouid therefore, seem senseless
to me to restrict them in an environment where they are under a more closely observed
guidance than they were if they were on their own. | am of the understanding that some
of these proposed changes are being precipitated by stressing the importance of patient
‘safety care. ‘As medical director of rehabilitation services throughout a large area in the
southern part of the state of Wisconsin, | am indeed very concerned about safety N
issues. As far as | am aware, there have been no discrepancies in the quality of care
provided by certified athletic trainers under the guidance of physical therapists. To date
Fam not aware of untoward quality issues that have precipitated with this traditional type
of care. | am also not personally aware of any outcome studies that document that
these proposed changes would indeed be beneficial to our patients. Throughout the
state of Wisconsin, and in many health systems throughout the state, the athletic trainer
is actually the person that initiates evaluation, care, and treatment for both simple and
complex injuries of the musculoskeletal system. For the betterment of care in the state
of Wisconsin, under the guidance of a physical therapist, they should continue to be part
of the rehabilitation process. A certified athletic trainer's understanding of the athlete’s
mentation is an important, integral part of the rehabilitation process and they should not
be limited from these treatment algorithms.
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I have worked with probably over 100 different physical therapists in my career. Without
question, they have shown the qualities and characteristics of being capable of
delegating selective portions of therapeutic treatment and interventions to qualified
aides. These proposed changes, | believe, also restrict and reduce the physical
therapist’s capability to make independent, autonomous decisions regarding the
rehabilitation of their patients.

As we are all aware, health care costs in the state of Wisconsin continue to spiral
upwards. The removal of aides from performing therapeutic interventions will require
hiring additional physical therapists and physical therapy assistants at a higher cost to
all systems. This is an un-needed increase in health care costs, again without any
outcome study showing that indeed the care of patients in this rehabilitation setting
would have any improvement by instituting these particular changes.

In summary, my position is quite clear. | strongly urge you to revise proposed changes
in CRO3-020 to allow aides to continue to provide therapeutic interventions. These
aides are a crucial part in the algorithm of rehabilitation care. A physical therapist
should continue to be autonomous and be allowed to make decisions regarding the care
and rehabilitation of their patients. The utilization of certified athletic trainers and aides
in the ongoing process of rehabilitation of our patients is an essential part of
rehabilitation algorithms. To date, | am not aware of any untoward effects by utilization
of aides under the guidance of a physical therapist. To date, | am unaware of any
outcome studies that have shown that the utilization of aides in a supervised
rehabilitation setting has any adverse effects on the outcome of the rehabiiitation itself.
To date [ am likewise unaware of any outcome studies that have shown that the
elimination of these aides in the rehabilitation process would indeed be beneficial to our
patients.

I am certainly open to discussion of any of these factors and if you have any concerns in
regards to any of the statements that | have made in this letter, please feel free to
contact me at your convemence :

Sincerely, 7

Nl e a1t XY
Michael C. Dussault, M.D.
Department of Orthopedics
President, Medical Staff
Memorial Hospital of Burlington

MCD/dgs

D# 178448

D: 11/20/2003 T: 11/20/2003 10:25 A
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Halbur, Jennifer

From: Kuriz, Hunter

Sent:  Monday, November 24, 2003 8:31
To: Halbur, Jennifer

Subject: FW: Physical Therapy Practice Act

From: Debra A. Johnson [mailto:ebbajo@netwurx.net]
Sent: Friday, November 21, 2003 4:39 PM

To: Sen.Roessler@legis.state.wi.us

Subject: Physical Therapy Practice Act

Senator Roessler:
Regarding The Physical Therapy Practice Act and proposed language changes.

L am a practicing licensed Physical Therapist in Kenosha since 1984, currently working in a Aurora Medical Center
outpatient clinic. I work with patients with different orthopedic problems but also with many patients who have difficult
longstanding pain problems, including fibromyalgia and other hard to treat syndromes.

In the chinic T work closely with a talented and skilled licensed massage therapist with almost twenty years of experience. Her
services are invaluable in the treatments of the chronic pain patients, because of her experience and understanding.

The proposed changes of language in the Physical Therapy Act would exclude the services of massage therapists and athletic
trainers under the supervision of physical therapists in clinics such as ours, since they are included under the term of aides.

Not only would our patients lose the benefit of the services of these trained and licensed people but if these treatments have _
to be performed by licensed physical therapists the cost would be higher, this at a time when we are trying to contain health " |
care costs, - o R R - S SR

Lurge you to vote for a change in the language that would separate the skilled, educated and licensed massage therapists and
athletic trainers from on the work trained aides, so that they can continue to work under the close supervision of physical
therapists to the benefit of our patients regarding skilled treatments and cost,

Thank vou,

Ebha Johnson P.T.
524 74th Street
Kenosha, W1 53143
(262) 657-6150

11/24/2003




Performance Improvement
Patient Satisfaction Resulis

Site: AWC
January 2003
5 2 : 5
13
Ratings:
1= Never 2 = Seldom 3=Sometimes 4=Usually S5=Always
Sample Size: 27
Question:
1 2 3 4 5 NA %
1 Receptionisis 6 21 95.6%
2 Appointment Time 6 21 95.6%
3 Prompt Treatment 8 19 94.1%
4 Patient Education 2 25 98.5%
5 Therapist-Quality 1 26 99.3%
& Time Spent 2 25 98.5%
7 Consistency 4 23 97.0%
8 Therapeutic Benefit 1 3 23 96.3%
9 Refer 1 26 89.3%
Cverall Satisfaction 97.1%
Threshold Target: >= 80%
Threshold Met? ... . Yes = .No.
Refer to Action Plan Yes No




Performance Improvement
Patient Satisfaction Results

Site: MHB
February 2003
Ratings:
1 = Never 2 = Seldom 3=Sometimes 4=Usually S=Always
Sample Size: 31
Question:
1 2 3 4 5 NA %
1 Receptionists 31 100.0%
2 Appoiniment Time 5 26 96.8%
3 Prompt Treatment 3 8 20 81.0%
4 Patient Education 2 29 98.7%
5 .Inar_ap_i'sjii(}uality 3 28 98.1%
6 Time Spent 2 29 98.7%
. 7 Consistency : 2 29 98.7%
'8 Therapeutic Benefit 1 2 28 97 4%
9 Refer 2 29 98.7%
Overall Satisfaction 97.6%
Current YTD 97.3%

Threshold Target: >=90%

Threshold Met? Yes No
 RefertoActionPlan _Yes = = No
Comments:

1 Tina is excellent!
2 The layout.of your reception area is not good---the coat rack located just outside the men's |
locker roomis- dangemus~—~the seats near the elevator  are awkward-to manuver around.
3 Much beﬁar servica ihls tme than- the last tame«--very useful havmg one person through
the entire process.
4 | had fet my leg muscles weaken because of the hurt | had in my knees This therapy
helped strengthen them again. 1 only wish t hadn't abused my knees during my
working years.
5 All was of excellent care.
6 | was very satisfied with Heidi. She was very thoughful and understanding . If I ever
need to come back, | would ask for Heidi. Thank you.
7 | was happy with the times availible, | just had too many things going in the time |
had-therapy. Thanx Tamara very much,
8 | worked with 4 different therapists Although they kept notes, | felt a little frustrated
with it.
9 Therapist very easy to work with,
10 1 set a goat for myself and we met it together,
11 On #5 after | retumed to work, | had a little trouble geting later appointments, but
not a real problem,
12 treally enjoyed the experience | received at this center. Dawn did a super job! Thanks



Performance improvement
Patient Satisfaction Resuits
Site: MHB
February 2003

13 Everything and everyone was of the highest quality. Everyone seemed concerned with my
welfare and well being.

14 Very happy with results in such a short time.

15 Dawn is a very good therapist and [ enjoyed having her. | would recommend her to
anyone, She certainly made it enjoyable.

16 Thank you--—--overali, therapist were knowledgeable and helpful in explaining s/s and Tx.




Performance improvement D)
Patient Satisfaction Results L '
Site: MHB .

March 2003

Ratings:

1 = Never 2 = Seldom 3=8Sometimes 4=Usually 5=Always

Sampie Size: 38

Question:

1 2 3 4 5 NA Yo
1 Receptionists 1 2 35 97.4%
2 Appointment Time 1 6 31 95.8%
3 Prompt Treatment 1 11 26 93.2%
4 Patient Education 1 37 99.5%
5 Therapist Quality 38 100.0%
6 Time Spent 2 36 98.9%
7 Consistency 1 37 99.5%
8 Therapeutic Benefit 4 34 97.9%
9 Refer - 1 37 99.5%
Overall Satisfaction 98.0%
Current YTD 97.5%

Threshold Target: >=80%

Threshold Met? Yes No

Refer to Action Plan Yes No
_ ':Comments . O SRR o ;
1. The iherapisis were great The reeept;omsts were too e

2. Thanks!

3. Can't really say because my work schedule did not always come out on time to do the scheduling.

4. My therapist Cindy Wuttke was always excellent. Dawn Gruber was one of the same caliber.

5. Therapists have been very helpful.

8. I really appreciate the fine job by Camen and the other staff. All went well and | will defi initely recommend
your services.

7. Good exercise with good suggesimns for work and home. Thanks

8. | felt that my OT was essential to my recovery. We set goals at each session which helped me to see my
progression, especially early on when full recovery seemed impossible. | am very pleased with the quality of
my therapy.

9. 1 received definite improvement throughout the course of my therapy and felt it was well worth i.

10. Get rid of the flat pillows.

11. Tina was very helpful and pleasant 1o work with,

12. Instruction on turning off treadmill. | had to request. Other than that, | felt safe and felt it benefifed me a ot
Thanks.

13.Hours were difficult but | work 8-530 so | did expect to have to take time out of work,

14. 1 hope that if can keep his suggestions going that | can at least not worsen as quickly as it had been.




Performance Improvement
Patient Satisfaction Resulis

Amy and Katie were very professional Great Job!
Tina was very patient with me.
Exce ent care Cindy and. Katie.

Tina'is a real goer. and doer. Thanks a mziteon Knee is domg Gmati

Sometimes wanted later PT. Appointments, but not available.

The girls all did a finejob. Very helpfut and friendly Cindy and Dawn.
| saw Lori 8 times and saw improvement with each visit. She is personabie as well as professional.
Cindy was friendly and professional she is an asset to your center.
Services were great. Lori was very helpful and answered any questons { had.
They are good to me and help me to walk good. Jamie and cindy.

Therapist Great! Carmen.

Site: MHB
April 2003
Ratings:
1 = Never 2 = Seldom 3=Sometimes 4=Usually S=Always
Sample Size: 37
Question:
1 2 3 4 5 NA %
1 Receptionists 3 34 98.4%
2 Appeintment Time 3 34 98.4%
3 Prompt Treaiment 2 11 24 91.9%
4 Patient Education 4 33 97 8%
5 Therapist Quality 1 38 99.5%
6 Time Spent 37 100.0%
7 Consistency 3 34 98.4%
8 Therapeutic Benefit 5 32 97.3%
9 Refer 2 35 98.9%
Overall Satisfaction 97.8%
Current YTD 97.6%
Threshold Target: >=90%
Threshold Met? Yes No
Refer to Action Plan Yes No
... Comments:
- Loni-Great’ ﬁherapy Kn cwiedgeable therapzst N : o :
" “Reception and therapsst Amy andd Katie #1 4 have now Jomed the we%iness center S
Prefered 1-2 therapists not 3. Felt coordination of information was more difficult due to this.




Performance Improvement
Patient Satisfaction Results
Site; MHB
May 2002

Ratings:

1= Never 2 = Seldom 3=Sometimes 4=Usually 5=Always

Sample Size: 31

Guestion:

1 2 3 4 5 NA %
1 Receptionists 3 28 98.1%
2 Appointment Time 2 29 98.7%
3 Prompt Treatment 5 26 96.8%
4 Patient Education 2 29 98.7%
5 Therapist Quality 31 100.0%
6 Time Spent 31 100.0%
7 Consistency 1 30 99.4%
8 Therapeutic Benefit 1 1 29 96.8%
9 Refer 1 30 98.7%
Overall Safisfaction 098.6%
Current YTD 97.8%

Threshold Target: >=90%

Threshold Met? Yes No
Refer to Action Plan Yes No
COMMENTS:

Super therapist... | liked the way she kept me working and increasing the exercises, Lori
Tina is a fantastic therapist . | was always completely comfortable with her approach.
Erica.is wonderful. She really cares about the children and is very helpful.

Cindy is a very devoted therapist. It was privl siege to work with her,

| emuyed therapy and it really helped me alot. | would come again. Lori

Dawn and Amy were excellent. They knew me and my needs. Explained things ngs well
They were both. were able to give me suggestions on the basis of their chservations.
They were both very knowledgable. [ feel | have made great progress this time around.
Deanna's therapy sessions were \ very satisfying and | became much faster with movements | hadn't.
had for a long time. Al of you are doing a Great Job!

Deanna does a wonderful job and is very friendly.




Performance Improvement
Patient Satisfaction Results

Site: MHB
June 2003
Ratings:
1= Never 2 = Seldom 3=Sometimas 4=Usually 5=Always
£
Sample Size: 58
Question:
1 2 3 4 5 NA %
1 Receptionists 1 3 54 98.3%
2 Appointment Time 1 5 52 97 6%
3 Prompt Treatment 1 13 44 1 95.9%
4 Patient Education ‘ 4 54 98.6%
5 Therapist Quality 1 1 56 99.0%
6 Time Spent 2 3 53 97 6%
7 Consistency 2 1 55 98.3%
8 Therapeutic Benefit 4 52 96.6%
g Refer 1 1 56 98.6%
Overall Satisfaction 97.8%
Current YTD 87.8%
Threshold Target:  >= 90%

Threshold Met? Yes No

Refer to Action Plan Yes No

Fhave come a long way since coming here.

| feel my success in part was do to the therapists with whom | worked. They played a large part in my rehab . Amg + Kt
I was very pleased with the help | got after my operation. Heidi answered my questions and eased my mind,
Therapy heiped 100%. - :

| was extremely safisfied with the therapy. Initially | was a little put off because | had started therapy,

then was put on hold for two weeks. When | returned | was given another therapist. Things ended

up going well, the therapist listened and refieved my pain. She gave good clear instructions. | would
recommend her to anyone. Pam

The service | received from Jamie and Amy was totally enjoyable.

These comments are based on the last therapist seen Jim very nice and three of the other  therapists
were nice.

I very much appreciated Tina's attentive manner and courteous attitiude. | feel that | made  anew friend.
with her in sharing my triumphs and set backs in my rehab process. Both bawn and Amy were great

in recommeding exercises and activities to strengthen my movements,

Didn't work on the specific area of pain to remedy that area.

Cheryl and Lori were very helpful. They made therapy go will for me. | felt very at ease talking with

with them, and that is rare for me. They explained everthing so | could understand it.

Excellenit rehab. Carmen’ ' S

Lori was an exceptional therapist. Her levet of professionalism was always ata 10! You have a nice

facility with quality people.

tfeel that Cindy did an excellent job, very professional, great listener and very sincer to helping me.




Performance Improvement
Patient Satisfaction Results

Site: MHB
Juby 2003
Ratings:
1= Never 2 = Seldem 3=Sometimes 4=isually 5=Always
Sample Size: 38
Question:
1 2 3 4 5 NA Yo
1 Receptionists 1 5 32 96.3%
2 Appointment Time 7 31 96.3%
3 Prompt Treatment 1 7 30 95.3%
4 Patient Education 4 34 97.9%
5 Therapist Quality 1 37 99.5%
6 Time Spent 1 3 34 97.4%
7 Consisiency 1 37 99.5%
8 Therapeutic Benefit 2 36 98.9%
9 Refer 2 36 898.9%
Overall Satisfaction 97.8%
Current YTD 97.8%

Threshold Target:  >=80%
Threshoid Met? Yes No

Refer to Action Plan Yes No

Dawn and Cindy did the best they could to fit the scheduling within my times, After 9 AM and
before 2 PM. Great job!

Caring OT. Department. Rehab really helped. Lori

Lam very satisf] ed with everyone and everythzng Ilooked forward to coming here because everyone
was terrific. Pamisa very special person and’ aiways ‘made me feel good.

Pam is very friendly and profess:onal she afways made me fee! comfortable

Everythmg was wonderful. '

Very pleasant experience. Carmen is very nice and tells you what is go;ng on.

Pam and Katie were Greatl They are excellent therapists and very nice ladies.

Carmen was very helpful with my therapy. [ would recommend Carmen and your clinic.

The therapists always had suggestions on how fo help me improve and work on exercises

at home. They were very helpful and knowledgable and \ | would recommend them to family.
Everyone in the office was kind and professional. The therapy was very beneficial. Definatly
would use services again,

Very pleasant surroundings.




Performance Improvement
Patient Satisfaction Results
Site: MHB
August 2003

Ratings:

1 = Never 2 = Seldom 3=Sometimes 4=Usually 5=Always

Sample Size: 16

Question:

1 2 3 4 5 NA %
1 Receptionists 2 14 97.5%
2 Appointment Time 1 15 98.8%
3 Prompt Treatment 1 15 98.8%
4 Patient Education 16 100.0%
5 Therapist Quality 16 100.0%
& Tirne Spent 16 100.0%
7 Consistency 16 100.0%
8 Therapeutic Benefit 1 15 98.8%
g Refer ' 1 15 98.8%
Overall Satisfaction 99.2%
Current YTD 97.9%

Threshold Target: >=90%
Threshold Met? Yes No

Refer to Action Plan Yes No

The staff | worked with were very kind and cheerful. The rehab was great it did a fot for my head,
body and mind at a most different time of my liffe.




Performance Improvement
Patient Satisfaction Results

Site: MHB
September 2003

Ratings:

1 = Never 2 = Seldom I=8Sometimes 4=Usually 5=Always

Sample Size: 29

Question:

1 2 3 4 5 NA %
1 Receptionists 1 28 99.3%
2 Appointment Time 3 26 97.9%
3 Prompt Treatment 1 5 23 95.2%
4 Patient Education 1 28 99.3%
5 Therapist Quality 29 150.0%
6 Time Spent 29 100.0%
7 Consistency 29 160.0%
8 Therapeutic Benefit 29 100.0%
9 Refer. o 1 28 99.3%
Overall Satisfaction 99.0%
Current YTD 98.0%

Threshold Target: >=80%
Threshold Met? Yes No

Refer to Action Plan Yes No

Very good service. Happy with program and therapist. Pam

Pam really helped me, going at a slow pace was extremely good. The pool therapy gave me a good
base fo build on. | was very pleased with the therapy | received with pam.

Your services and staff are wonderful. |'would highly recommend your enter.

| enjoyed Fennifer especially her knowledge of makingme feel 100%.

Pam was more than a 5 at all times. ' o

The PT. Was very understanding and caring in what the patient needs. | would recommend nd them to
my friends. Pam and Jaime

My therapist was very nice in fact she was awesome. Lori

Pam is the best. She made me feel great and did miricles with my knee. She's the best.

f worked with Heidi a few times, she was great too. Thanks.




Performance improvement
Patient Satisfaction Results

Site: MHB
October 2003

Ratings:

1 = Never 2 = Seldom 3=Sometimes 4=Usually 5=Always

Sample Size: 29

Question:

1 2 3 4 5 NA %
1 Receptionists 5 24 96.6%
2 Appointment Time 3 26 97.9%
3 Prorpt Treatment 2 4 23 94.5%
4 Patient Education 29 100.6%
5 Therapist Quality 1 28 898.6%
& Time Spent 1 28 99.3%
7 Consistency 1 1 27 97.9%
8 Therapeutic Benefit 1 28 98.6%
9 Refer ...+ : o 1 1 27 97.9%
Overall Satisfaction §97.9%
Current YTD 98.0%

Threshold Target:  >=980%
Threshold Met? Yes No

Refer to Action Plan Yes No

_'.Lor; thought |- nght have a nerve probtem aﬂd suggested | go io a specnalxst She was oorrect

with her diagnosis: - . :
1 am impressed with the entnre s%:aff fcame in contaci wath
Thankyou to Cindy, Katie, and Marylynn for all of there time and work with me. | leave here
in great condition with a right shoulder that is g{eatEy improved. | have the knowledge o keep
going forward withit. gt .

' Everyone has been wonderful..
I was extremely impressed with Pam.. She was professional yet personable. | feel that she is
the major reason 'am back to work and pain free.
Krista was always pleasant and courteous. She is great. Would be glad to have her again.
| like Pam and Krista they related to me and seemed to listen when | was taiking to them.
Every therapist treated me with total respect. The knowledge they dispalyed whowed that they
all knew what to do to bring me to the point that was achieved for my benefit.
Lori's clarity and concern were wonderful.




Performance Improvement
Patient Satisfaction Results
Site: AMC-Kenosha:

January 2003

Ratings: | _ _ :
1= Naver 2 = Seldom _|3=Sometimes __l4=Usually | {5=Always

m.uaumm Size: 561

Question:

%
- 98.2% -
-896,1%
-92.9%
- 869.6%
100.0%
- 98.2%.
99.6%.
. 88.2%
. 98.9%

Receptionists
Appointment Time
Prompt Treatment
Patient Education
Therapist Quality -
Time Spent
Consistency .
Therapeutic Benefit’
Refer

00T~ 0 | -
ololololololojolo
loiolololololololol:
=lasjolojolojmirio
et § 3] et fOREFCD ] o | O] ~] 0

o'cnocu'cooc:'o"%

[Overall Satisfaction | 98.0%

Threshold Target, 5= 60%
il .

Threshold Met? Yes No

Refer to Action Plan | Yes No_

m




Performance Improvement
Patient Satisfaction Results

Site: AMC-Kenosha
February 2003: _
Ratings: _ _ L _
1 = Never 2 = Seldom S ..mumoﬁw.mgmm 4=Usually | S=Always
Sample Size: 73
Question: _ _
1 2 ) 4 5 NA Yo
1iReceptionists 90 0 ) 1 .0 - 99.7%
“2{Appointment Time 9 0 3 13 = 94.8%
3|Prompt Treatment 0 0 1 12 0| 96.2%
4 Wm.mmnw Education 0 -0 1 3 0 . 98.6%
5 M:mwmnwmnﬂmmmq A 0 .,_ 2 o) 98.9%
6|Time Spent 0 0] i 5 0 98.1%
“7|Consistercy 0 0] 0 6 0 | 984%
8| Therapeutic Benefit 0 0L 0 5 250 - 98.6%
S[Refer | 0 o 0 2 0| 995%
Overall Satisfaction- XAl | -
Current YTD- 98.0%
Threshold Target: |>=90% _ ]
‘1. {ThresholdMet? | Yes No
Refer to Action Plan Yes No




Performance Improvement
Patient Satisfaction Results
Site: AMC-Kenosha -
March 2003

mﬁ.immw . o | | _ B _
1= Never | 2 = Seldom . |3=Sometimes Aucmcmm%. i 5=Always

Sample Size: 42

Question:

—
_9B.8%
CO9B1%
L 04.8%
- 09.8% -
"98.6%
100.0%:
08.6%
OB 6%
. 98.5%

Feceptionists .
Appaintment Time
FPrompt Treatment
Patient Education
Therapist Quality -
Time Spent -~
Consistency . -
Therapeutic Benefit
Refer .

wle|~oimlalwlala
sfcioiolu] o] n]w

lolololololololololz] |

olojolololoicicio
lololololololololo
loloiololoioi<joio

Overall Safistaction | | 665%

Current Y1I 58.5%)|

_{Threshold Target: [>=90%
T :
ThresholdMet? | Yes -| No-
Refer to ActionPlan! Yes | No. .
™ Target Met No Act

=

_En. w_wma_mon:zdu :

! m




Performance _aﬁam_m_ﬁma
Patient Satisfaction Results
Site: AMC-Kenosha -
April 2003

Ratings: ] 1 i

1 = Never 2 = Seldom _|3=Sometimes 4=Usually |- B=Always

Sample Size: 59

Guestion:

1 2 3 4 5 - %
1 mmommnoamﬂmi 0 0] 0 4 : wm.,mo\c
21Appointment Time 1 ] 1 9 ~96.3%
3|Prompt Treatment 0 0 1 14 94.6%
4|Patient Education 0 0 0 4 | _986%
5| Therapist Quality 0 0 1 2 561 .- - 98.6%
6/Time Spent 0 g 0 4 o] 98,6%
7|Consistency 0 0 1 4 54l 98.0%
8|Therapeutic Benefit 0 0 i 8 B 96.6%
9|Refer 0 of 0 3 56 " 99.0%
Overall Safisfaction | | 97.7% .
Current YTD _ T580%
Threshold Target: |>= 90% |
|

Threshold Met? Yes No

JRefertoActionPlan|  Yes No




Performance Improvement

Site: AMC-Kenosha

Patient Satisfaction Results

May 2003

Ratings: m _

1= Never 2 = Seldom 3=Sometimes 4=Usually | 5=Always

Sample Size: 46 |

Guestion: :

1 2 3 4 5 1 NA %
1|Receptionists 0 o 1 1 0 98.7%
2|Appointment Time 0 0 1 8 50 95.7%
3{Prompt Treatment 0 Q1 2 13 =) 92.6%
41Patient Education 0 0 i 0 3 =0 98,7%
5] Therapist Quality 0 o 1] 3 = 98.7%
6{Time Spent 0 0 1 1 Ry 0B 7%
7iConsistency 0 0 1 0 co 0 - 99:1%
8iTherapeutic Benefit 0 0 1 7 20 956.1%
9iRefer 0 0 = 0 3 0 _w.m...,wa\a
Overall Satisfaciion 5T A% .
Oc_.ma;wﬁmm_ - 97.9%
Threshold Target: _|>= 90% -
|
Threshold Met? Yes No
T :
Refer to Action Plan Yes -No




Performance Improvement
Patient Satisfaction Resuits

Site: AMC-Kenosha
_ June 2003
_|Ratings: | _ o1 _ _
1= Never 2 = Seldom ___|3=Sometimes 4=Usually | 5=Always
Sampie Size: 50 | ~
Cluestion:

_ 7 2 3 4 NA %
1]Receptionists 0 0 D 1 L0 99.6%
2]|Appointment Time 0 0 0 5 ) 98.0%
3iPrompt Treatment 0 0 . 2 7 0 -95.6%
4iPatient Education 1] 0} 0 ] 0 160.0%
5{Therapist Quality g 0l Y ] o0 100.0%
61Time Spent 0 -OF 0 1 0 -99.6%
7iConsistency 0 __or 0 1 0 -99.6%

_8iTherapeutic Benefit 0 B i 1 =0 98.8%
olRefer | 0 0 0 0 0 100.0%
Gveral Satisfaction | 56.0% _
. .m.m...‘“a\w
[Threshold Target. _|>= 50%
e
Threshold Met? Yes. No -
Referto Action Plan| Yes No




Performance Improvement
Patient Satisfaction Results
. Site: AMC-Kenosha

_Wuly 2003 |

Ratings: §
1 = Never 2 = Seldom _ |3=Sometimes 4=Usually " 5=Always

Sample Size: 58

Cloestion:

ooeh
98.3%
97.2%
96.9%

99.3%

99.3%
97.2% .
"$9.7%
96.6%

- 99.0%

Receptionists
Appointment Time
Frompt Treatment
Patient Education
Therapist Quality
Time Spent
Consistency
Therapeutic Benefit -
Refer |~

wiml~o]m]siwln]a]
olololalolocloiolo
cy_.xb«-toc}%n—*c}
LO{O0} -+ [ NH N NI~ O O

Hololololololol:

Overali Satisfaction | | 08.0%

Current Y1 98.1% ._

“[Threshold Target: 5= 60%
| |
Threshold Met? Yes No

ol Met? Yo.
[Rigfer to Action Pian | Ves No_




Performance mgnﬂozm%mx”
Patient Satisfaction Results

Site: AMC-Kenosha
August 2003
{Ratings: | | B
1= Never 2 = Seldom 3=Sometimes 4=Usually | . S=Always
Sample Size: 58
Gluestion: _
i 1 Z 3 4 5 | WA %
_1ikeceptionists 0 0 1 2 L - 98.6%
2]Appointment Time 0 0 0 2 58} ° 99.3%
3iPrompt Treatment 0 0 1 0 571 99.3%
41Patient Education 0 0 0} 1 571 - 99.7%
5{Therapist Quality 4] 0 0 1] b8 100.0%
6l Time Spent_ 0 0 0 0 58l | 100.0%
7{Consistency 0 1 0 0 571 99.0%
& .,uﬁ.mwmnmﬁmn Benefit ) 0 0 1 871 99.7%
giRefer 0 0 0 1 571 99.7%
Overall Satisfaction 99.5% &
Current 44__3_ S _98.3%
Threshold Target: _|>= 90%
w
[Threshold Met? Yes No -
[ o
|Refer to Action Plan|  Yes No -




Performance Improvement
Patient Satisfaction Restilts

Site: AMC-Kenosha
September 2003
Ratings: o _ . B
1= Never 2 = Seldom {3=Sometimes 4=Usually | 5=Always
Sample Size: 63
Question:
1 2 3 4 5 NA %
1|Receptionists 0 0} 0 2 0 .99.4%
2|Appointment Time 0 0 D 3 2D -99.0%
3|Prompt Treatment 0 0 1 . 2 0 100.3%
_4iPatient Education 0 0l g} 0 20 100.0%.
5| Therapist Quality 0 o] o[ 0 0 | 1000%
6[Time Spent_ 0 o[ 0] 1 — 0 99.7% _
7IConsistency 0 ) 0 2 0 99.4%
8{Therapeutic Benefit 0 ) .. -0 0 ~o0 100.0%
9iRefer _ 0 0 0 0 0 100.0%
Overal Safisfaction 55.5%
_ Current YD _ 58.5%
Threshold Target: _|>= 90% _
T
Threshold Met? Yes No
Referto Action Plan|  Yes No




Performance Improvement
Patient Satisfaction Results

Site: AMC-Kenosha

Cktober 2003

Ratings:

1 = Never 2 = Seldom 3=Sometimes 4=Usually b=Always

Sample Size: 55

Question;

1 2 3 4 5 . NA Y
1{Receptionists . 0 0 0 1 54l 99.6%
2lAppointment Time 0 0 2 4 4891 97.1%
3|Prompt Treatment 0 0 2 4 48} 97:1%
4 mmmmi.mgcnm%oa 0 0 0 1 5417 98.6%
5| Therapist Quality 0 0 0 0 55 100.0%
81 Time Spent 0 0 kY] 4 : 98.5%
7{Consistency 0l 0 1 2 98.5%
8iTherapeutic Benefit 0 0 0 0 55 100.0%
9iRefer 0 0 0 0 551 . 100.0%
Gverall Satisfaction | 35.9%
98.5%

Threshold Target:  1>= 90%

a “ __

Threshold Met? Yes No

T —

Refer to Action Plan| Yes No




, Performance Improvement
Patient Satisfaction Resuits
Site AHC-Racine
January 2003
Ratings: 1
1 = Never 2 = Seldom __|3=Sometimes 4=Usually | " =Always
Sample Size: 12
Ciuestion: _
7 21 3 4 5 1 NA %
1]Receptionists 0 0l 0 1 1000 - 98.3%
21Appointment Time 0 - QF 0 2 10~ 0 C96.7%
3|Frompt Treatment 0 ] 0 1 10 0 98.3%
4|Patient Education 0 0 0 0 12120 100.0%
5 Therapist Quality 4] 0] 0 0 1215500 .Eo.oﬁ.
6{Time Spent 0 0 0 1 110 98.3%
7iConsistency 4] 0 0 0 1270 100.0%
8iTherapeutic Benefit 0 0 0 0 1270 - 100.0%
9|Refer 0 0L 0 0 12020 100.0%
Gverall Safisfaction | 59.1% __
Threshold Target:  |>= 0%
Threshold Met? Yes No
_ m i
Refer to Action Pian Yes No.




nmaoasm:om___an_drwima
Patient Satisfaction Results

Site: AHC - Racine
February 2003
Ratings: _
1= Never 2 = Seldom 3=Sometimes 4=Usually | - 5=Always
Sample Size: _ 8
Question:
1 2 3 7 5 NA_ | %
1|Receptionists 0 0 0 0 8l 0 - 100.0%
2|Appointment Time 0 0 0 0 810 100.0%
3{Prompt Treatment 1 -0 0] 1 6170 B7.5% ..
4|Patient macnmmo: 0 or 0 0 8.0 100.0%
5{Therapist Quality 0 ol 0 0 8l -0 100.0%
6| Time Spent_ 0 of 0 0 8 0 | 100.0%
7|Consistency" 0 [} 0] 0 8 0 100.0%
8| Therapeutic Benefit 0 0 -0 0 gl o -100.0%
o|Refer | ] ] I 0 0 8 0 | 100.0%
0.<w_.mum mm”mm_*m.mzua...” . o U8.6%
— ns.a_ﬁﬁuw 98.8%
Threshold Target: _|>= 80% _
" IThreshold Met? Yes No
{
Refer to Action Plan|  Yes No -
_




m Performance Improvement
Patient Satisfaction Results
Site: AHC-Racine

March 2003 .-

Ratings: m 1 _ |

1 = Never 2 = Seldom 3=Sometimes 4=Usually | = S=Always

Sample Size: 17

Guestion: _

1 2 3 4 5 - NA %
1|Receptionists 0 0 0 3 14k 00 - 86.5%
2]Appointment Time 0 0 0 0 17000 100.0%
3{Prompt Treatment 0 0 ¢ 2 15100 97.6%
4|Patient Education 0 1] Q 0 1700 00.0%
5| Therapist Quality 0 Q Q0 4] 1750 100.0%
6/Time Spent 4] 4] 0 0 17 -0 100.0%
7|Consistency 0 0 0 0 7] 0 | 100.0%
8{Therapeutic Benefit 0 0 "0 3 141700 96.5%
9|Refer 0 0 0 0 17 0 ~100.0%
Overall Satisfaction || 99.0% "
_ | Current ﬁ:u _ mm.m@.w
Threshold Target: _|>= 0% i
T
Threshold Met? Yes No~
m
Refer to Action Plan Yes No
**No Action _u*mz_z..m__n@w.ww@_mm threshold was met.
[ T ] [




Performance improvement

Patient Satisfaction Results
Site: AHC- Racine

April 2003 -~

Ratings: ] 1T . T __ _
1 = Never 2 = Seldom L mnmaamﬂamm 4=Usually- 1 5=Always

Sample m_muw“ 20

Question:

%
- 100.0%
- 98.0%
98.0%
- 100.0%
- 100.0%
100.0%
100.0%
- 98.0%
~99.0%

Receptionists -
Appointment Time
Prompt Treatment
Patient Education
Therapist Quality
Time Spent -
Consistency
Therapetitic Benefit
Refer _

wle|~olalslwin]-
ololololololo|oio
olojolololololojo
=PI OOH OO N N O

'o_o.doci:t:'c"oé% '

ololololololoiolo

Gverall Satisfaction | | 50.2%

Threshoid Target: _|5= 50%
_ o

Threshold Met? " Yes No -

" |Refer to Action Plan | Yes | No~




Performance Improvement

Patient Satisfaction Res
Site: AHC-Racin

ults

Ratings:

|

|

May2003 = -

1= zmﬁ:

2 = Seldom

uwmoammamm_

4=Usually

S=Always

Sampie Size:

17

Question:

5

Receptionists

“97.6%

Appointment Time

- 97.6%

Prompt Treatment

T588%

Patient Education”

Therapist Quality.

-97.6% .

Time Spent

"98.8%

Consistency -

97.6%

Therapeutic Bénefit

87 6%

woe|~{ o] esira] -

mmﬁma

{1alalololalololoiol |

=i i N s I N e fa ]

lolololololololojo

Halololol-l-loloj~

“ololslo|o|olo|olo|Z|

97.8%

Overall Safisfaction |

1 98.7%|

|Threshold Target

>= 90%

[Threshold Met?

No

~Refer 1o Action Plan

o




, Performance Improvement
Patient Satisfaction Results

Site: AHC-Racine .~
June 2003 . -

Ratings: i | ] T _
1 = Never 2 = Seldom _ |3=Sometimes 4=Usually | - S=Always

Sample Size: 17

Guestion:

%
"98.8%
 98.8%
98.8%
100.0%
100.0%
97 .6%
~100.0%
"96.5%
"100.0%

Receptionists .
Appointment Time
Prompt Treatment
Patient Education
Therapist Quality
Time Spent -
Consistency.
Therapeutic Benefit
Refer

wloo|~]of o] njcolro]
olojololololololo
ololojolalolololo
of-+lolololo|ololo
| i CEDIFCOJED] v | oo | e

lololole o'c:cn_-:ﬁ'cb%

0<mnmz..w..»mﬁ»ﬁﬁ@.. o 99.0%

CurrentYTD | 08.8%

Threshold Target: _[>= 0% _
m
ThresholdMet? | Yes No

N
Refer to Action Plan|  Yes No’




Performance improvement
Patient Satisfaction’ mmm:mm
Site: AHC- mmnsm
July mmaw
Ratings: ] R s
1= Never 2 = Seldom 13=Sometimes 4=Usually - B=Always
Sample Size: _ 15
Question:
1 2 3 4 5 U NA Y% -
1]Receptionists 0 0 0 0 15 100.0%
2]Appointment Time 0 R 0 3 e 96.0% -
3|Prompt Treatment 0 0} - 0 1 C98.7%
4{Patient Education 0 0} - 2 - 87.3%
~ 5{Therapist Quality 0 “OF ) 2 97.3%
 8{Time Spent 0 Of 0] 0 15} - . 100.0%
7|Consistency 0 )] 0 1 140 0 " 98.7%.
8| Therapeutic Benefit _ 0 0f -0 31 12} 1 96.0% -
" 9Refer - 0 0 0 1 14F | 98.7%
Overall Satisfaction | | 98.1%|
_ CurrentYTD | 88.7%
Threshold Target: [>= 90% .
| _
|Threshold Met? Yes No
Refer to Action Plan| Yes. No
T




Performance Improvement
Patient Satisfaction Results
Site: AHC-Racine -
August 2003 -

Ratings: | | =

1 = Never 2 = Seldom 3=Sometimes 4=Usually | - 5=Always

Sample Size: 18

Question:

1 2 3 4 5 “NA %
1{Receptionists 0 0 0 4 14} 0 95.6%
2}Appointment Time 0 0 1 3 14 0 -84.4%
3{Prompt Treatment 0 0 0 2 18 0 97.8%
4iPatient Education 0 0 0 2 161 - 0 g97.8%
5{Therapist Quality 0 0 0 1 171 -0 98.9%
&{Time Spent 0 Q 1 0 17§+ 0 - 97.8%
7{Consistency 0 0 0 3 151 0 96.7%
8| Therapeutic Benefit 0 0 0 4 1410 95 8%
giRefer 0 0 0 3 15, 0O 96.7%
Overall Satisfaction | 95,8%
Current 5.&. : 98.4%

Threshold Target: |>= 50%

_ |

Threshold Met? Yes No

Refer to Action Plan Yes No




Performance improvement
Patient Satisfaction Results

Site: AHC-Racine. -
September 2003 -

Ratings: : B
1=Never| 2=8eldom . |3=Sometimes 4=Usually | -~ [5=Always

Sample Size: _ 18

Question:

) 100.0%
16 1 100.0%
A5 98.8%
TAB[ "98.8%
150 " 97.5%
14 “96.3%.
16} 100.0%
150" 1 088%
18] 1 100.0% -

Receptionists. .
Appointment Time
Prompt Treatment
Patient Education
Therapist Quality
Time Spent -~
Consistency
Therapeutic Benefit
Refer |

wiol~olo]salwlr]-e
CH =m O]t POV f b | CI] D

ololololololo]olo
HJololololololelolo] -
HNololel|sjojololio

“[Overaii Satisfaction | | 98.0%

" 987%|

oa:d;n Y1 ___

Threshold Target  |>=.90% _
“ B ¥
-iThreshold Met? Yes - No -

m_ammﬁniamn:.ﬁ_mm “Ves | __z_a_.




Performance Improvement
Patient Satisfaction Results
Site: AHC-Racine

_ October 2003
Rafings: ! | _ i
1= Never 2 = Seldom 3=Bometimes 4=Usually { 5=Always.
Sample Size: 5
Question: o
1 2 3 4 5 2o NA %
1iReceptionists 0 o 0 0 51 100.0%
2lAppointment Time 0 0 0 2 3] 92.0% -
3|Prompt Treatment 0 0 0 2 31 92.0%
4|Patient Education 0 0] - 0 1 4} 96.0%
51 Therapist Quality €] ol 9] 0 51" 100.0%
8iTime Spent 0 Q 0 1 41 96.0%
7]Consistency 0 0 0 0 5 100.0%
8| Therapeutic Benefit 0 0} 0 0 5] 100.0%
9i{Refer 0 gl 0 0 5[ - 100.0%
Gveral Safisfaction — | 9ra% . _
Current 53..” - 98.4%
Threshold Target: {>= 90%
|
Threshoid Met? Yes No
L
Refer to Action Plan| Yes No




Performance Improvement
Patient Satisfaction Results
Site: AHC on 22nd Avenue

January 2003
2 = Seidom 3=8Sometimes 4=Usually s 5=Always
Sample Size: 7
Question: "
1 2 3 4 5 o NA %
1 Receptionists 0 Q 0 1 6. 0 97.1%
2| Appointment Time 0 0 1 1 50 91.4%
3 Prompt Treatment 0 0 1 3 3 0 85.7%
4 Patient Education 0 0 0 1 6 0 97.1%
§ Therapist Quality 0 0 0 1 6 0 97.1%
8/ Time Spent 0 0 0 2 5 0 94.3%
7|Consistency 0 0 0 0 770 100.0%
8 Therapeutic Benefit 0 0 0 1 6 0 871%
9! Refer 0 0 0 1 8 0 97.1%
‘Overall Satisfaction 962% v o
Threshold Target:  >= 90%
Threshold Met? Yes  No
Refer to »wmoa Plan | Yes Neo

§>nmon Plan: All wsmwmu_ma will be 33_:@3 of the uénonm:om of seeing paitents

at or near their scheduled treatment times. Additional staff member is being added at
22nd avenue o m:ﬁ:mﬁm\mwmzaomnm,« decrease the overbooking of mn_uaswamna which
can result in lateness o% the therapist to see his/her next vmﬁ_ma P m




Performance Improvement
Patient Satisfaction Resuits
Site: AHC on 22nd Avenue

February 2003 -
Ratings: 1
1= Never 2 = Seldom _|3=Sometimes 4=Usually | 5=Always
Sample Size: 14
Question: N i _
1 2 3 4 5 o NA %

_ 1iReceptionists 0 4] 1 1 13f 0.0 102.9%
2] Appointment Time 0 ol 0 1 1310 98.6%
3| Prompt Treatment 0 0} 0 2 1200 97.1%
4|Patient Education 0 0 0 0 14100 100.0%
5[ Therapist Quality 0 0 0 0 1410000 100.0%
6{Time Spent 0 0 0 1 13400 98.6%
7iConsistency . 0 0 ) 0 141 500 100.0%
8 Therapeutic Benefit 0 0 g 1 130 98.6%
OiRefer 0 0 0 1 13[. 0 98.6%

Overall mmmmﬂmnzd.u_. : 99.4% _
Current <, 97.3%
Threshold Target: |>= 60%
‘Threshold Met? Yes No
|
Refer to Action Plan Yes No




Performance improvement

Patient Satisfaction Resuits

Site: AHC on 22nd Avenue
March 2003

Ratings: [ _ |
1 = Never 2 = Seldom _|3=Sometimes 4=Usually | - - S=Always

Sample Size: 7

Guestion:

C %
100.0%
C971%

94.3%

- 100.0%
100.0%
100.0%
100.0%

100.0%

-100.0%-

Receptionists
Appointment Time
Prompt Treatment
Patient Education
Therapist Quality
Time Spent.
Consistency .
Therapeutic Benefit
Refer

OO OGO O - O

ololololololololo
Jolololelololoiolo
| ~if =]t} |~ en] i~

ololalolololololol
“lololololo|ale 'o<’:>§"'

Overall Satisfaction | | 06.0%

CurrentYID | 07.0%

Threshold Target: [>=90% _
Threshold Met? |  Yes No
B
Referto ActionPlan |  Yes No |- ]
** Target Met : No Action Plan Required




Performance "33_.0@3@2
Patient Satisfaction Results

Site: AHC on 22nd >¢m_nmm

April 2003
Ratings: : _ _
1 = Never 2 = Seldom mnMagmmBmm 4=isually 5=Always
Sample Size: 9
Guestion: -
1 2 3 4 5 - NA %
1|Receptionists. 0 0 0 g -0 100.0%
2|Anpointment Time 4] : o . A, 0 g ~100:.0%
3|Prompt Treatment 0 0 0 2 7100 - 9568%
_4]Patient Education 0 0f 0 0 9l -0 ~100.0%
5 Mﬁmﬁwvw% Quality 0 i 0 0 g0 100.0%
6iTime Spent 4] 0 0 0 o] R V) 100.0%
7 :Onnmwmnmna% 0 0 0 0 gl “100.0%
8iTherapeutic Benefit 0 0 AT 0 80 T 06.6%
“OiRefer 1 0 . o . ..”.”o 0 m L) J..oo...c«m
Overall Satistaction | —99.0% 1
Current YTD _ T 98.2%
Threshold Target: 5= 50% _
[ .
Threshold Met? Yes No'
~ b
‘|Referto Action Plan | Yes No




Performance Improvement

Patient Satisfaction Results

Site: AHC on 22nd Avenue

May 2003

Ratings: :

1 = Never 2 = Seldom 3=Sometimes 4=Usuaily S=Always

wma_vmm Size: 10

Question: _

1 2 3 4 5 “NA - %
1{Receptionists 0 ol 0 1 gl -0 "98.0%
2|Appointment Time 0 of 1 1 gl 0 94.0%
3{Prompt Treatment 0 0 0 4 6l 0 92.0%.
41Patient Education 0 Ol 0 1 9l 0 98.0%
51 Therapist Quality 0 0 0 0 0] 0 100.0%
6{Time Spent 0 of 1 0 ] . 96.0%
7iConsistency 0 0 0 1 9{ -0 S 98.0%
8{Therapeutic Benefit ¢ 0 0 1 90 98.0%
9{Refer 1] 01~ ] 1 9. 0 - 98.0%
Overall Satisfaction | " 96.9%
Current ﬁ.a mw.w@@
Threshold Target: _|>= 90%
|

| Threshold Met? Yes No

_ N
-|Referto Action Plan|  Yes No




Performance wgnﬁo,‘.m&ma
Patient Satisfaction Results

Site: AHC on 22nd Avenue
June 2003

Ratings: | R

1 = Never 2 = Seldom 3=Sometimes 4=Usually 5=Always

Sample Size: 11

Question:

1 2 3 4 ] %
1{Receptionists 0 0 0 0 100.0%
2{Appointment Time 0 0 0 1 98.2%
.3|Prompt Treatment 0 of 0 1 98.2%
4|Patient Education 0 2Ol 0 1 98.2%
5| Therapist Quality 0 I 0 0 100.0%
B|Time Spent 0 0 0 0 100.0% _
7|Consistency 0 Q) 1 0 - 98.4%
8| Therapeutic Benefit 0 ) 0 0 100.0%
9| Refer 0 o 0] 0 100.0%
Overall Satisfaction | 99.0% |
Current Y1D T581%

Threshold Target: |>=90%

B | _

Threshold Met? Yes No .

RaE _ _

-|Refer to Action Plan Yes No




Performance manﬁowmu_,w@a
Patient Satisfaction Results

Site: AHC-22nd ><mmgm

»EQ 2003

_.|Ratings:

1= Never.

2= mmaoa_

aucwcm%,_

"[3=Sometimes

5=Always_

Sample Size:

8

Guestion:

O..\Q .

Receptionists

100.0%

Appointment Time

100.0%

Prompt Treatment

92.0%

Patient Education

100.0% -

Therapist Quality

100.0%

Time Spent

100.0%

Consistency -

100.0%

Therapeutic wm:mmﬁ

- 100.0% -

@'mﬂ-c:m.n.wi\)-x

Refer

olojoiocioclojolola
Jolololololalaiolo

olololojolo]+lojo

alolololojojoiojo
ojolojorloionnionfod]

| 100.0%

95.1%)]

Q<a”__»m=_._m_.unﬁmamo:,_

Current jﬁ___u__

S8 3%]

Threshold _4w__.wm”“__

= 90%

Threshold Met?

Refer to Action Plan

Yes No:




Performance _Bnqoamm.a_mya"
Patient Satisfaction Results
Site: AHC-22nd Avenue

_ : August 2003

Ratings: L R o |

1=Never| . 2 = Seldom __|3=Sometimes 4=Usually | 5=Always

Sample Size: . 18

Question:

1 2 3 4 5 NA %
1{Receptionists 0 Sl 0 0 18] 0 100.0%
2 |Appointment Time 0 0 i) i) 18170 | 100.0%
3|Prompt Treatment 0 i) 0 1 17150 98.8%
4|Patient Education 0 3 0 2 8]~ 0 97.8%
5| Therapist Quality 0 i 0 0 18)20 100.0%
6{Time Spent 0 0 0 g 18 - 0 100.0%
7|Consistency 0 0t 0 1 170 200 98.9%
8| Therapeutic Benefit 0 ol 1 1 18] 0 96.7%
5{Refer 0 o[ 0 0 18] 0 | 100.0%
Overall Satisfaction | 99.1% o i
Current YID__ 98.3%
Threshold Target: _|>= 90% _ )
T _
| |Threshold Met? Yes | No
P

. |Refer to Action Plan|  Yes No




Performance Improvement
Patient Satisfaction Results

~__ Site: AHC-22nd Avenue:

Seternber 2003

Ratings: _

1 = Never 2 = Seldom |3=Sometimes 4=Usually 5=Always

Sample Size: 10 _

Question: _ i

1 2 3 5 i %
1]Receptionists 0 0 _ 0 0 100 100.0%
2! Appointment Time 0 [ 0 3 71 94.0%
3iPrompt Treatment 0 -0 0 2 8.0 U 96.0%
4{Patient Education - QF LB 0 1 gEo 0 08.0%
5{Therapist Quality 0 0 0 0 100 - 0 100.0%.
6{Time Spent 0 0l . 0f 0 1000 100.0%.
7|Consistency 0 - Qp 0 1 9t 0 -08:0%
8| Therapeutic Benefit 0 Ol S0 1 9l .0 98.0%
9{Refer . S 0} of .0 1 9 0 98.0% -
of_mwm__, w__mmm_*wmmoa__. : 98.0%
nzzmznw._.&”_._”_ _-98.2%]

Threshold Target: |>= 00% .

Threshold Met? Yes. No
- |Referto Action Plan| Yes No

i




Performance Improvement
Patient Satisfaction Results
Site: AHC-22nd Avenue

QOctober 2003
Ratings: _ i o i
1= Never 2 = Seldom {3=Sometimes 4=Usually 5=Always
Sample Size: 6
Question: L _
1 2 3 4 5 v NA %
1|Receptlionists 0 0 0 1 ] 96.7%
2[Appointment Time. ] o) 0 1 5] 96.7%
“3|Prompt Treatment 0 o 0 2 4] 93:3%
4|Patient Education 0 -0k -0 0 61 ..Jno.oﬁ_.
51 Therapist Quality 1] 0 0 1 5} 96.7%
6{Time Spent 0 0 0 1 5} 96.7%
~ 7{Consistency 0 0 Y 4 51 96.7%
-8iTherapeutic Benefit 0 ol 0 1 KR 96.7%
i Refer 0 c 0 1 m .mm..ﬂxu.
Gverall Satisfaction 967%| _
Current YTD_ "98.1%
Threshold Target: _[>= 90% .
m -
Threshold Met? Yes No -
- {Refer to-Action Plan Yes No -




WISCONSIN STATE SENATE

o,

Carol Roessler

November 25, 2003 STATE SENATOR

Secretary Donsia Strong Hill
1400 East Washington Avenue, Room 173
Madison, WI 53707

Dear Secretary Strong Hill,

On November 25, 2003, the Senate Committee on Health, Children, Families, Aging and
Long Term Care voted 9-0 to request further modifications to CR 03-020, relating to the
licensing of physical therapists and physical therapists assistants.

As chair of this Committee, I am writing to inform you that the Committee would like the
Department to review and modify CR 03-020 to reflect the attached compromise that was
reached between the Wisconsin Physical Therapist Association and Aurora

Iask that you please respond in writing by Monday December 1, 2003 as to whether the
Departmerit agrees i) woric Wlth the Commﬂ:tee S

Sincerely,

(anel Soeadtone

CAROL ROESSLER
State Senator
18th Senate District

CRARSADOCS\lennifer\Health Conmmdttee\Rales\11-25-03 kr o drl cr 02-03 pysical therapy.doc

CAPITOL ADDRESS! State Capitol « PO. Box 7882, Madison, Wi 837037-7882 » PHONE: S08-266-5300 = FAX: 608-266-0423
HOME: 1506 Jackson Street, Oshkosh, Wi 54601 » TOLL-FREE! 1-888-736-8720
E~BAAIL: Sen.Roessler@legis. state.wi.us » WEBSITED hittp/Awww Jegis. state. wi.us/senate/sent8/news/
Recycied Paper



District Contacts on PT Rule (opposed)
Jeff Barnes, OSH, Aurora

John Feeney, OSH Aurora
Mike Hert, Osh
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WISCONSiN STATE SENATE

Carol Roessler

November 26, 2003 STATE SENATOR

Robert Devermann
1810 Hickory Lane
Oshkosh, WI 54901-2511

Dear Robert, .

Th._'ank .youz for your contact on CR 03-020 relating to the licensing of physical therapists
and physical therapists assistants. -

On November 24, 2003, the Senate Committee on Health, Children, Families, Aging and
Long Term Care, which I chair, held a public hearing on this rule. The hearing was held
in reaction to concerns expressed by many regarding the role of Physical Therapy Aides.

There was limited testimony heard at the hearing due to the fact that the Wisconsin
Physical Therapist Association and Physical Therapists from Aurora (representing the
concerns with the way the rule was originally drafted) were able to reach a compromise.

- ':jThe Committee voted 9-0 to send the rule back to the Df:partmem of Regulataon and-

" Licensing for further modifications. The recommended modifications are attached for
your review.

Thank you again for sharing your concerns with me. Thope that you will find the
recommended modifications to be favorable.

Sincereiy,

CAROL ROESSLER

State Senator
18th Senate Pistrict

CRARSADOCSennifer\] 1-26-03 pt rule lir.doc

CAPITOL ADDRESS: State Capitol * PO, Box 7882, Madison, Wi 537077882 « PHONE! 608-265-5300 = FAX: 608-266-03423
HOME? 1506 Jackson Street, Oshkosh, Wi 54801 » TOLL-FREE: 1-888-736-8720
E-MAILT Sen.Roessler@legis.state.wiug « WESSITED http//www.legis state. wi.us/senate/sent8/news/
Recycled Paper



WISCONSIN STATE SENATE
L P

Carol Roessler

November 26, 2003 STATE SENATOR

Mike Hert
1808 Ohio Street
Oshkosh, W1 54902

Dear Mike

Thank you for your contact on CR 03-020 relating to the licensing of physical therapists
and physical therapists assistants.

On November 24, 2003, the Senate Committee on Health, Children, Families, Aging and
Long Term Care, which I chair, held a public hearing on this rule. The hearing was held
in reaction to concerns expressed by many regarding the role of Physical Therapy Aides.

There was limited testimony heard at the hearing due to the fact that the Wisconsin
Physical Therapist Association and Physical Therapists from Aurora (representing the
concerns with the way the rule was originally drafted) were able to reach a compromise.

" “'The Commlttee voted 9-0 to send the rule back to the Department of Regulation and .

Licensing for further modifications. The recommended modifications are attached for
your review.

Thank you again for sharing your concerns with me. I hope that you will find the
recommended modifications to be favorable.

Sincerely,

C ol

CAROIL ROESSLER
State Senator
18th Senate District
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WISCONSIN STATE SENATE

Carol Roessler

November 26, 2003 STATE SENATOR

John Feeney
855 North Westhaven Drive
Oshkosh, W1 54904-7668

Dear John,

Thank you for your contact on CR 03-020 relating to the licensing of physical therapists
and physical therapists assistants.

On November 24, 2003, the Senate Committee on Health, Children, Families, Aging and
Long Term Care, which I chair, held a public hearing on this rule. The hearing was held
in reaction to concerns expressed by many regarding the role of Physical Therapy Aides.

There was limited testimony heard at the hearing due to the fact that the Wisconsin
Physical Therapist Association and Physical Therapists from Aurora (representing the

. concerns with the way the rule was originally drafted) were able to reach a comprermse
" 'The Committee voted 9-0-to. send the rule back to the Eepartment of Regulatmn and.
'Llcensmg for further modifications. The recommended modifications are attached for
your review.

Thank you again for sharing your concerns with me. I hope that you will find the
recommended modifications to be favorable.

Sincerely,

C_onefl

CAROL ROESSLER
State Senator
18th Senate District
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